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Annual EIT Accessibility Reports (EITARs) provide an opportunity for areas to report on the previous 

year’s accessibility improvements, response to complaints, and successful accessibility processes and 

support. They also allow the University to assess its institutional progress year over year. 

All EITARs will be reviewed by ODI to ensure each area is making adequate progress towards 

accessibility and Policy compliance.  Additional support and interventions may be targeted to areas or 

provided university-wide based on EITARs.  An institutional report will also be generated drawing from 

the trends exhibited across all areas. 

General Information 

School, unit or department: 

Responsible person: 

New EIT: 

Please list any EIT that has been created or purchased this year that is not reflected in your 

implementation plan. 

Progress 

Siteimprove 

Baseline Siteimprove score – Start of calendar year: 

Final Siteimprove score – End of calendar year: 

Other 

Other accomplishments/areas of growth: 

Improved accessible based on manual testing 

Captions added to videos 

Procured accessible EIT 

Remediated documents on website 

Remediated course content 

Other (please explain) 



Implementation Plan Actions 

Please copy and paste the proposed compliance targets and actions for this year from your 

implementation plan and place under the corresponding status. Provide any additional details needed to 

explain the status. 

Completed 

In Progress 

Not yet begun 

Progress (narrative): 

Describe in greater detail how you improved your SiteImprove score.  On which areas did you focus your 

remediation? What other improvements to access were made that may not be captured by that score? 

Challenges (narrative): 

Describe any challenges that are impeding your progress.  If you did not meet compliance targets 

outlined in your implementation plan, please explain. 

Complaints and Reported Issues 

# of complaints/reported issues received in calendar year: 

# of complaints/reported issues resolved in calendar year: 



List of complaints/reported issues and resolutions: 

Response to systemic issues (narrative): 

Beyond resolving complaints/reported issues, how has your area applied lessons learned from these to 

other areas of your website or other EIT?  How have complaints/reported issues shed light on greater 

systemic barriers to access and how has your area responded? 

Processes/Supports 

Support Activities 

Select any support activities that your area has participated in. 

Hosted ODI-led training 

Faculty/staff attended university training/workshop 

Completed online training 

Attended office hours/consultation 

Other (please explain) 

Staffing and processes to support implementation (narrative): 

How has your area organized around the work of EIT accessibility? Who is responsible for ensuring 

access? What funding (if any) has been dedicated to EIT accessibility? 
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	Area: School of Generic Studies
	Baseline Siteimprove score: 65.4
	Final Siteimprove score: 70.2
	Manual testing: Yes
	Captions: Yes
	Procurement: Off
	Remediated documents: Off
	Remediated course content: Off
	Completed: Ensure accessibility of Kaltura - Contact Kaltura vendor to request accessibility documentation; Develop equivalent access plan for all Kaltura functions that are not accessible; Request exception if needed; Remediate Generic Studies website- Audit website using Siteimprove and repair errors
	In progress: Ensure accessibility of Kaltura-  Request accessibility of functions be added to vendor roadmapRemediate content on Generic Studies - Inventory all content on site; repair errors in documents; Remediate all online courses - Inventory all content in courses, repair errors in course materials; Repost to CourseWeb
	Not yet begun: Remediate content on Generic Studies -contract with vendor for captions and other multimedia supportRemediate all intro and graduate courses - Inventory all content in courses, repair errors in course materials; Repost to CourseWebRemediate all intermediate and advanced courses - Inventory all content in courses, repair errors in course materials; Repost to CourseWebBegin remediating legacy courses - Inventory all content in legacy courses; Create project plan for legacy courses
	Progress: We focused our remediation on the Generic Studies site since this is the site that is most public facing. We decided to tackle the website on an issue by issue basis.  So first we fixed all of the alt text, then we worked on links, then contrast, etc. There are still a few technical items we are working on with web services. We also started working with the Kaltura vendor on identifying accessibility issues that they will need to fix.  While it is not completely accessible, we have an exception and an equivalent access plan in place. 
	Challenges: While we've identified issues with Kaltura, we haven't had much success in getting the vendor to actually make changes to the software. With courses, we didn't realize how much of the course content was scanned PDFs, which are posing a significant remediation challenge.
	Complaints received: 1
	Complaints resolved: 1
	List of complaints and resolutions: Accessibility of Scholarship Application - the application was updated to a tagged PDF form and relinked on the site.
	Response to systemic issues: We are in the process of evaluating all of our forms.  Some are being converted to tagged PDF forms and others are being converted to HTML forms.  
	Hosted ODI-led training: Yes
	Attended university training: Off
	Online training: Off
	Consultation: Yes
	Other: Yes
	Other Support: Off
	Please explain: 
	Staffing and processes: We have two accessibility points for our office who attend all trainings and have developed project plans for the first phase of this work.  They have turnkeyed relevant information and held our team to deadlines, but they are not responsible for completing all of the work.  Ultimately, the Dean is responsible for ensuring access to all of our programs and services.  We have not yet had to allocate any funds for accessibility, but anticipate doing so in year 2. 
	New EIT: www.pitt.2019genericsymposium.edu ; Compliance Manager software
	Responsible person: John Doe
	Manual testing improvement details: Added visual focus to pages
	Captions details: 5 vidoes
	Procured accessible EIT details: 
	Remediated website document details: 
	Remediate course content details: 


